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Latest IRIS version 1.12.0 Build 17243
A new upgrade (version 1.12.0) has been posted on the IRIS Agency Portal.

All upgrade files and instructions can be found via the data submission timelines page on the Funded Agency Channel website: < http://www.dhs.vic.gov.au/funded-agency-channel/information-technology/integrated-reports-and-information-system/timelines/data-submission-timelines>

Detailed and specific instructions are provided on this site. It is vital that you carefully read and follow all the instructions so that the upgrade will be completed successfully. The DHHS funded agencies must complete the upgrade by the 10th of October 2017 and DET/DJR funded agencies are required to complete the upgrade by 30th of October 2017. 
Child FIRST Family Services catchment agencies must run the same version

The client/case referral system in IRIS will only work between participating agencies if they are all using the same version of IRIS.  
Therefore, each Family Services-Child FIRST intake agency (after upgrading) must ensure that all partner agencies in their catchment area have run the upgrade to 1.12.0 before resuming the referral process. 

All version 1-11-1 referrals and track-backs not yet processed must be imported before doing the upgrade.

Child FIRST-Family Services

Agencies using the Child First-Family Services Program must refer to the specific upgrade on the download page.
Financial Counselling Program-DJR

Agencies using the Financial Counselling Program must refer to the specific upgrade instructions for the CAV FCP Client Data Extract on the download page. Please note the upgrade will install the data extract automatically if the extract file already exists in the IRIS folder. 

Changes in IRIS 1.12.0
The version upgrade from 1.11.1 to 1.12.0 includes the following enhancements:

Client Active function change: A client can only be made inactive (tick removed from Active) if there are no open cases attached. 

Previous Client Name: the system will now display a previous or old client surname in the event of a name change. There is also the ability to add the previous addresses. 
Other changes to the client page 

· Optional field to capture the “Safety Alert” Information.
· The replacement of the ‘How well speaks English’ field with ‘Proficiency in spoken English’.
· Optional field to capture the “Proficiency in Written English’” information.
· The capture of the client’s partner’s preferred language.
· The removal of the four ‘Ancestry’ fields and replacement with country of birth of mother, and country of birth of father.  
The creation of a new Youth Services case to align data collection with current government initiatives in relation to family violence reform. 
Changes to the Client page: broadening the gender parameters and descriptors. 
Family Violence Services case type: expansion of the drop-down field selections in the Issues, Services and the Case Details screens.
Updated Kindergartens List: fields that contain kindergartens have been revised with the latest Department of Education and Training (DET) list of registered children’s services organisations.
Mandatory fields in Child FIRST/ Family Services cases including: 

· Related people: several fields will become mandatory, including name, gender, and indigenous status.
· Service activity: the ‘Client/Family Participation’ field is now mandatory to capture participation by family members in interventions. 
Consumer Affairs Victoria Financial Counselling Program: Family Violence has been added as a sub program type; the option to record the casework activity has been added; expansion of the financial difficulties list; and the removal of Interagency referrals and referrals to non-financial counselling agencies fields.
Case notes printing issue fix.
Training

Please email IRIS.Helpdesk@dhhs.vic.gov.au to reserve your place. Bookings are essential.

Remaining IRIS Training Dates for 2017:

Friday 22 September 2017 (10am - 12pm) & (2pm - 4pm)
Thursday 16th November 2017 (10am - 12pm) & (2pm - 4pm)
Friday 8 December 2017 (10am - 12pm) & (2pm - 4pm)
Two daily sessions: Morning: 10:00am – 12:00pm & Afternoon: 2:00pm – 4:00pm
Online training

Online training is available for IRIS users so you can learn at your own pace. You can access the online training modules from the training page on the Funded Agency channel website: <http://www.dhs.vic.gov.au/funded-agency-channel/information-technology/integrated-reports-and-information-system/timelines/training>

Feedback Welcomed
The IRIS team welcomes any feedback, suggestions and improvements on the IRIS system, the IRIS processes and the communications (such as this) disseminated to funded organisations.  
IRIS Helpdesk: 03 9096 6919

Email IRIS.Helpdesk@dhhs.vic.gov.au (Help desk) IRIS.Data@dhhs.vic.gov.au (Data export)
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