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[bookmark: _Toc226536701]Revision history
	Version
	Amended section 
	Effective
	Detail

	1.0
	
	March 2026
	Revision table introduced
Reason for Emergency Management Housing added, outlining eligibility criteria for the time-limited priority type “2026 Bushfires.”
Evidence requirements section updated to include alternative acceptable documentation specific to the 2026 Bushfires.


[bookmark: _Toc226536702]When do these operational guidelines apply?
[bookmark: _Toc66794860]These guidelines apply when a major state emergency is:
of large-scale 
declared by the Victorian Government and 
announced by the department
Updates to these guidelines are periodic and based on the declared emergency.
The appropriateness of continuing specific Emergency events will be reviewed at least every 24 months or as specified by the department.
[bookmark: _Toc226536703]What is a major state emergency?
A major state emergency is often a widespread event that poses a serious threat to:
public safety
infrastructure, and/or
the environment within the state or region.
It requires coordinated response efforts to ensure the safety of affected communities. These efforts involve:
government agencies
emergency services
other stakeholders
[bookmark: _Toc226536704]Purpose statement
The Emergency Management category is for people whose:
housing is no longer safe or habitable due to an emergency. For example, a bushfire, flood or storm or
for people requiring housing as part of a response to a state declared emergency such as a pandemic.  
[bookmark: _Toc226536705]Applying for Emergency Management Housing
Applications under the Emergency Management category may be submitted by a:
designated service provider
recovery agency such as the local council, or 
social housing organisation acting as the applicant’s tenancy manager.
[bookmark: _Toc226536706]Eligibility criteria
Eligibility criteria include meeting the core Victorian Housing Register eligibility requirements. These guidelines are accessible at https://fac.dffh.vic.gov.au/eligibility-criteria-0.
Reason for Emergency Management Housing
The 2026 Bushfires is the sole reason an applicant can be considered eligible under the Emergency Management Housing category.
To be eligible for the 2026 Bushfires priority type, applicants must meet the following criteria:
Proof of identity
Australian citizen or permanent resident
Victorian resident
Household is displaced, homeless, or at immediate risk of homelessness as a direct result of the 2026 bushfires
Principal place of residence is destroyed, damaged, unsafe, or inaccessible due to fire impact, evacuation orders, or loss of essential services
Immediate need for emergency or temporary housing assistance (e.g., unable to stay with family or friends)
the applicant is receiving case-managed support from a designated emergency recovery support service provider
the applicant has been referred to the temporary accommodation support program	Comment by Bec Favata (Homes Victoria): @Cam Baddeley (Homes Victoria)  FYI - Karen has added this in 24 March 2026.
the applicant does not own another property that they could live in.
Evidence requirements	Comment by Karen Hodgskiss (Homes Victoria): •     are receiving case managed support through a designated Emergency recovery support service provider.
•     not own a property in which they could live.
Confirmation that the applicant's home is uninhabitable due to the emergency.
Alternative acceptable documentation for households impacted by the 2026 bushfires includes:
fire damage certificates
council confirmation
[bookmark: _Toc226536707]Application effective date	Comment by Karen Hodgskiss (Homes Victoria): This is excluding any payment for re-establishment as a direct consequence of the 2026 bushfire emergency.
Generally, the effective date is the date the housing became uninhabitable.
[bookmark: _Toc226536708]Emergency help
For the latest updates on current emergencies and help available, visit:
Vic Emergency website at https://emergency.vic.gov.au/relief/#current_events. 
Vic Councils website at https://www.viccouncils.asn.au/find-your-council/council-contacts-list.   
Personal Hardship Assistance Program webpage at https://services.dffh.vic.gov.au/personal-hardship-assistance-program. 
[bookmark: _Toc498076478][bookmark: _Toc226536709]Language link
This publication is about housing. If you speak a language other than English or have difficulty reading written information, you can get help over the telephone. For more information:
visit Housing.vic Interpreter services https://www.housing.vic.gov.au/interpreter-services, or
contact your local housing office https://www.dffh.vic.gov.au/contact-us (See, Housing enquiries and offices), or
call Language Link on (03) 9280 0799 for an interpreter.
For other languages, an interpreter is available through your local office.
[image: \\Mac\Home\Desktop\language link.png]

[bookmark: _Hlk37240926]For more information contact your local housing office https://www.dffh.vic.gov.au/contact-us (See, Housing enquiries and offices)
To receive this document in another format, email the Victorian Housing Register VictorianHousingRegister@homes.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, March 2026.
[bookmark: _Hlk62746129]ISBN 978-1-76171-083-4 (pdf/online/MS word)
Available at the Victorian Housing Register website <https://fac.dffh.vic.gov.au/victorian-housing-register>
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For other languages, an interpreter is available through your local office.

English

This publication is about housing. If you have difficulty
reading English, you can get help with this publication.
Please contact your local office or call Language Link on
(03) 9280 0799 for an interpreter.
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Hrvatski

Ova publikacija sadrzi informacije o stambenom smjestaju.
Ako ovu brosuru ne razumijete zato $to je pisana

na engleskom, imate pravo na pomo¢. Molimo vas,
kontaktirajte svoj mjesni ured ili nazovite Language Link na
broj (03) 9280 0792 i spojit ¢e vas se sa tumacem.

Polski

Niniejsza informacja dotyczy kwestii mieszkaniowych. Jesli
masz trudnosci z czytaniem po angielsku, mozesz otrzymac
pomoc w zrozumieniu tej publikacji. Prosimy zwrdci¢ sie do
swojego lokalnego biura lub zadzwoni¢ do Language Link
pod numer (03) 9280 0793 i poprosi¢ o ustnego ttumacza.

Af-Soomaali

Daabacaadan waxay ku saabsan tahay gurisiinta. Haddii
aad gabto dhibaato xaga agriska Ingiriisiga, waxaad
caawimaad ka helaysaa daabacaaan. Fadlan la xiriir xafiiska
degaankaaga ama ka wac Language Link taleefanka (03)
9280 0795 wixii la xiriira turjumaanka.

PYCCKUM A3bIK

OTa nybnmkaumsa KacaeTcs XUnnLHbIX BONpocoB. Ecnn
BaMm TPyOHO NPOYMTaTh €€ NO-aHrMACKN, TO BaM MOXXET
ObITb NpenocTaBsieHa NOMOLLb. Bbl MOXXeTe o6paTutbCs

B CBOW MECTHbIN >XXUIULLHbLIA OTAEN NN CBA3ATLCS C
nepeBoAYMNKOM, MO3BOHMB Ha S3bIKOBYIO NMHMIO (Language
Link) no Homepy (03) 9280 0794.

Espanol

Esta publicacion es sobre vivienda. Si tiene dificultad para
leer inglés, se le puede ayudar con esta publicacion. Por
favor péngase en contacto con su oficina local o llame a
Language Link en el (03) 9280 0796.

Turkce

Bu yayin konutlar hakkindadir. ingilizce okumakta gticliik
cekiyorsaniz, bu yayinla ilgili yardim alabilirsiniz. Litfen
yerel ofisinizle iliskiye gecin veya bir terciman igin (03) 9280
0797'den Dil Baglantisi'ni arayin.

Tiéng Viét

An pham nay ndi vé van dé nha &. Néu quy vi gap kho khan
doc tiéng Anh, quy vi cé thé duoc gilp d& dé hiéu 4n pham
nay. Xin hay lién lac v&i van phong dia phuong hodc goi

cho Language Link theo s6 (03) 9280 0798 dé co théng dich
gilp do.
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If you would like to receive this publication in an accessible format,
call your local office, using the National Relay Service 13 36 77 if required,
or get it from our website at housing.vic.gov.au/apply-social-housing

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Department of Health and Human Services, October, 2017 (1709042)

Available at housing.vic.gov.au/forms-guides
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