[image: Funded agency channel]

OFFICIAL

OFFICIAL

[image: Victoria State Government]OFFICIAL

	Forgotten eBusiness username or password

	


Forgotten eBusiness username or password

OFFICIAL

OFFICIAL

	2OFFICIAL

[bookmark: _Toc11932245][bookmark: _Toc11932325]About eBusiness
For users outside of the Department of Health and Department of Families Fairness and Housing, My Agency, the Service Agreement Module (SAM) and other applications are accessed via the eBusiness Portal. 
Forgotten eBusiness login details
[bookmark: _Toc256778633]If you have forgotten your eBusiness password or username, you can email ebiz@support.vic.gov.au or phone 1300 799 470, select Option 1, then Option 4.
Alternatively, you can reset your password using the security question on your account.
1. Go to the eBusiness login page https://eus.webapp.dhs.vic.gov.au/EUSPortal/
On the eBusiness Login page, select the I forgot my login details link on the right-hand side of the page. 
[image: Screenshot of the eBusiness login page with a red box around the I forgot my login details link]
Figure 1 The eBusiness login page





You will be presented with the Reset password request form. Complete all fields and press Request password. (Note: your email address in eBusiness must be correct for you to receive notification)
The new password you enter in this form is a temporary password only, you will have to change it once you log in successfully. 
[image: Screenshot of the Reset Password form]
Figure 2 the Reset password requests online form


Confirmation of the password reset request
[image: Screenshot of the ] 
Figure 3 Acknowledgement of request
Incorrect information rejection email
[image: screenshot of the request rejected email]
Figure 4 request rejected email
Successful request confirmation email
[image: Screenshot of the eBusiness Forgotten Password Request - Granted email. ]
Figure 5 eBusiness Forgotten Password Request - Granted email.















Log in with temporary password

[image: Screenshot of the  eBusiness log in screen ]
Figure 6 eBusiness log in screen

Enter the temporary password, then a new password twice. (Note: this can be the same as your temporary password)
[image: Screenshot of the eBusiness Password Expired screen]
Figure 7 eBusiness Password Expired screen
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J eBusiness Login | Conditions of Use Monitoring of Computer Services | Help

Username

Password

O I have read, understood and agree to abide by the
Conditions of Use and Monitoring of Computer
Services.

> I want to register

> I forgot my login details

Further information relating to this page can be found at: Department of Health
Authorised by: Director, Technology Services, Common Corporate Support Branch

Copyright | Disclaimer | Privacy Statement | Department of Health Home |
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Reset password request

If you have forgotten your password, please enter your security details so we can confirm your identity and then enter a new password

The * indicates required information.

Your details

User name *‘ ‘ e.g. john.smith

Email address *| ‘

Date of birth * ‘ (dd/mmiyyyy)

Security details

Security question * ‘ Select your question —

Answer * ‘

Enter new password

Show me password examples S
New password * - has at least 8 characters

- contains no spaces

Confirm new password 4 - has at least 2 alphabetic characters
- has at least 2 numeric characters,

- has no more than 2 repeating characters

Request password | Clear form
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If you have not received any email notification after 1 hour, or you cannot login with your new password, please contact the
eBusiness Support Service on 1300 799 470.
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Thu 6/03/2025 6:20 PM

To

(@ click here to download pictures. To help protect your privacy, Outiook prevented automatic download of some pictures in this message.

cauTioN:

Dear eBusiness User,

Your password request has been rejected because the details you provided do not match our records.
Please contact the administrator if you have any further queries.

If you require any further assistance please call on 1300 799 470.
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(@ click here to download pictures. To help protect your privacy, Outiook prevented automatic download of some pictures in this message.

cauTior

Dear Ju & you have successfully changed your password.

Fri 7/03/2025 1:40 PM
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Change password for

Passwords must have the following characteristics to be valid:

« Minimum password length of 8
« Minimum number of alphabetic characters contained in password is 2
« Minimum number of non alphabetic characters contained in password is 2

* Maximum number of repeated characters is 2 + Input old password \:|
Exomple | Result ¢ Inestnewpssenod )

password Not Valid: must contain at least two non alphabetic character - Confirm new password [
pass12 Not Valid: must contain at least 8 characters
passs12 Not Valid: contains more than 2 repeated characters

Change Password |
123456 Not Valid: must contain at least 2 alphabetic characters

password78 | Valid

For information relating to this page contact: eBusiness Service on 1300 799 470
Site authorised by: Director, Information Services Branch.
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