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About eBusiness
For users outside of the Department of Health and Department of Families Fairness and Housing, My Agency, the Service Agreement Module (SAM) and other applications are accessed via the eBusiness Portal. 
Changing your eBusiness password
[bookmark: _Toc440566509]To change your eBusiness password, you need to know your current password. 
If you have forgotten your password, visit the eBusiness login page https://eus.webapp.dhs.vic.gov.au/EUSPortal/
and select I forgot my login details on the right-hand side of the page. See https://fac.dffh.vic.gov.au/forgotten-ebusiness-username-or-password
1. Log into the eBusiness Portal at https://eus.webapp.dhs.vic.gov.au/EUSPortal/ [image: Screenshot of the eBusiness log in page with a red box around the acknowledgement check box]
Figure 1 The eBusiness login screen



2. Select Change Password at the top of the screen
[image: Screenshot of eBusiness home page once logged in, with a red box around the Change password menu item at the top of the screen]
Figure 2 The eBusiness home page
3. The Change Password screen displays. On the right-hand side of the screen in the fields provided, enter your current password and choose a new password. Enter your new password for again in the Confirm new password field. Click the Change Password button to proceed.  
[image: Screenshot of the Change Password screen with red boxes and numbered steps around the input fields and the change password button]
Figure 3 The change password screen





4. Acknowledgment of your Change Password displays. 
[image: Screenshot of the Change Password confirmation message]
5. Select the Home tab to return to the eBusiness Portal page or select Log out to end the session.
Help
If you experience any difficulties with changing your password, please contact eBusiness support on 1300 799 470. Select option 1, then option 4. 
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User: Ju

Passwords must have the following characteristics to be valid:

« Minimum password length of 8
« Minimum number of alphabetic characters contained in password is 2
« Minimum number of non alphabetic characters contained in password is 2

* Maximum number of repeated characters is 2 + Input old password \:I
Dxample | Result s fnestnewpssenod [T

password Not Valid: must contain at least two non alphabetic characters - Confim new password [
pass12 Not Valid: must contain at least 8 characters
5512 Not Valid: contains more than 2 eated characters
pas: rep: 2 Change Password
123456 Not Valid: must contain at least 2 alphabetic characters

password7s | Valid

If you do not wish to proceed with changing your password, select the Home tab
above. This will terminate your change password process and return you to the main

portal page.
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