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[bookmark: _Toc174097290]What is eBusiness?
For all users other than Department of Health and Department of Families, Fairness and Housing employees the eBusiness Portal is the entry point to many applications including My Agency. 
[bookmark: _Toc174097291]Forgotten eBusiness Password
If you have forgotten your password, visit the eBusiness login page and select I forgot my login details on the right-hand side of the page. 
[bookmark: _Toc174097292]To change your eBusiness Password
To change your eBusiness password, you must know your current password. 
The eBusiness Portal is available via https://eus.webapp.dhs.vic.gov.au/EUSPortal/
1. On the eBusiness Login page, enter your username and password. Select the Login button.
Note: You must select the check box stating you have read, understood and agree to abide by the Conditions of Use and Monitoring of Computer Services to proceed.  Please ensure that you have read and understood them.  A copy can be found by clicking on the hyperlinks or selecting the Conditions of Use or Monitoring of Computer Services tabs at the top of the screen.
[image: Screenshot of the eBusiness Login page]
Figure 1 Screenshot of the eBusiness Login page


2. The eBusiness Portal screen displays. Select Change Password.
[image: Screenshot of eBusiness Portal page with a red box around the Chage Password link]
Figure 2 Screenshot of eBusiness Portal page
3. The Change Password screen displays. On the right-hand side of the screen in the fields provided, enter your current password and choose a new password. Enter your new password for a second time in the Confirm new password field. Select the Change Password button to proceed.  
[image: Screenshot of Change Password page with a red box around the Change Password button]
Figure 3 Screenshot of Change Password page
4. Acknowledgment of your Change Password displays. 
[image: Screenshot of Acknowledgement of request with red boxes around the Home link and the log out link. ]
Figure 4 Screenshot of Acknowledgement of request
Select the Home link to return to the eBusiness Portal page or click Log out to end the session.
Help
If you experience any difficulties with changing your password, please contact the eBusiness helpdesk on 1300 799 470. Select option 1, then option 4.
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Change Password [ Help |
User: |
Passwords must have the following characteristics to be valid:

« Minimum password length of 8

« Minimum number of alphabetic characters contained in password is 2
« Minimum number of non alphabetic characters contained in password is 2

* Maximum number of repeated characters is 2 « Input old password \:|
Dample || Rosule Bk

password Not Valid: must contain at least two non alphabetic characters « Confirm new password [
pass12 Not Valid: must contain at least 8 characters
passs12 Not Valid: contains more than 2 repeated characters

Change Password

123456 Not Valid: must contain at least 2 alphabetic characters

password78 || valid

If you do not wish to proceed with changing your password, select the Home tab above.
This will terminate your change password process and return you to the main portal
page.





image6.png
Supporting the Department of Families, Faimess and Housing and the Department of Health
eBusiness Portal

Home My profile Additional application access Change password Help




image1.jpeg
ORIA

State
Government




