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Purpose
This article gives guidance on:
Updates to the Case Practice Screen in CRIS.
Guidance
A step-by-step video walkthrough of the updates to the Case Practice component in CRIS can be accessed in the Child Protection Learning Hub Digital Opportunities - ICCMS Enhancements
Case Practice Screen in CRIS 
Overview of the updated Case Practice Screen:

1. The Case Practice page has been updated to enable users to easily manage, monitor and record the client’s data in CRIS. [image: ]


Case Management Activities:
1. [image: ]Users can access information in relation to case management activities via the ‘Case Management Activities’ tab. Users can access, create or generate documents such as: Investigation Plan, First Visit Document, Risk assessment or Review risk assessment, via the blue hyperlinks placed next to the document name.  

Data Completeness, accuracy and consistency:
1. [image: ]Users can have an overview of the client data in the ‘Data completeness, accuracy and consistency’ screen. All data that has been completed will have this icon [image: ] next to the specific field and any incomplete data will have this icon [image: ] next to the specific field, indicating an update is required. 

2. To access a missing data, select [image: ]. 
 (
You will then see 
a hyperlink 
for 
the 
outstanding fields that require 
complet
ion.
)[image: ]



Case Practice Index
1. Users can access components of the five practice activities via the ‘Case Practice Index’. By selecting the blue hyperlink of the activity, they wish to record. 
[image: ]


Seek, Share, Sort and Store
1. Client Profile:
Users can access all the information in relation to a client’s profile under the ‘Client Profile’ link in the ‘Case Practice Index’ by selecting the link for the specific information they wish to access. Note that any missing information is written in ‘red font’ to bring users awareness to the fields that must be completed. Users can select the blue hyperlinks to update information. 
[image: ]








2. Essential Information Categories:
Users can access existing and enter new essential information categories via the ‘Essential Information Categories’ blue hyperlink in the ‘Case Practice Index’. To add new essential information categories, users must select the ‘Add Essential Information Categories’ yellow button on the top left corner of the page. To add the mandatory supporting information, users must enter text in the ‘Add Supporting Information’ free text box located to the right side of the page.

[image: ]

3. Sexual Exploitation Info 
Users can access sexual exploitation information via the blue hyperlink and can create a sexual exploitation profile via the yellow button in the ‘Sexual Exploitation Info’ blue hyperlink under the ‘Case Practice Index’. 
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4. Victorian Child Protection History 
Users can access any previous Victorian Child Protection history via the blue ‘Victorian CP History’ hyperlink under the ‘Case Practice Index’. 
[image: ]

5. Incident Reports
Users can view any incident reports received from the Client Incident Management System (CIMS) and process via the Incident Report Workspace after 26/06/2021. Any incidents the client was involved in prior to this date will not appear in this table. 
[image: ]

Analysis 
1. Risk Assessment
Users can view any previously written risk assessments and can create a risk assessment selecting the blue hyperlink ‘Risk Assessment’ under the ‘Case Practice Index’. 
[image: ]



2. Substantiation
Users can access the substantiation information by selecting the ‘Substantiation’ blue hyperlink under the ‘Case Practice Index’. Users can also add/view essential information categories via the yellow button located at the top left corner of the page. 
[image: ]

3. Responsible for Harm
Users can access responsible for harm information by selecting the ‘Responsible for Harm’ blue hyperlink under the ‘Case Practice Index’. 
[image: ]
4. High Risk and Infant Response
Users will be able access a range of IR/IIR documents via the ‘High Risk and Infant Response’ hyperlink under the ‘Case Practice index’. 
[image: ]




Formulate, Enact, Review
1. Plan
Users will be able to create and access plans by selecting the ‘Plan’ blue hyperlink under the ‘Case Practice Index’. 
[image: ]
2. Goals and Tasks 
Users will be able to access goals and tasks and add goals by selecting the ‘Goals & Tasks’ blue hyperlink under the ‘Case Practice Index’. 
[image: ]
3. Chronology 
Users will be able to add chronology and view current chronology information selecting the ‘Chronology’ blue hyperlink under the ‘Case Practice Index’. 
[image: ]



4. Review Risk Assessment 
Users will be able to create and view any previously written risk assessments by selecting the ‘Risk Assessment’ blue hyperlink under the ‘Case Practice Index’. 

[image: ]

5. Internal/ VCAT Review 
Users will be able to view and add statement of reasons of internal/VCAT Review by selecting the Internal/VCAT Review’ blue hyperlink under the ‘Case Practice Index’. 
[image: ]

















Useful links
(CP Learning Hub, videos, etc.)
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