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	How to Clear the Cache

	Instructions for Internet Explorer, Google Chrome, and Firefox


Your agency’s IT Services may have access to the clear cache function turned off. If you are unable to follow the below instructions for this reason, please contact your IT services for further assistance.
Microsoft Edge
1. Open Microsoft Edge.
2. Go to: edge://settings/privacy
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3. Scroll down and to see Clear browsing data
4. Click on Choose what to clear.
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5. Select: Temporary Internet Files, Cookies and History
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6. Click Delete.
Other Browsers
The process varies slightly for other browsers, instructions provided below. 
Google Chrome
1. Open Google Chrome.
3. Go to: chrome://settings/privacy
5. Click on "Clear browsing data."
6. Select the time range: All time
7. Check the box next to "Cached images and files."
8. Click on "Clear data."

Firefox
1. Open Firefox.
2. Go to: about:preferences#privacy
4. Select "Privacy & Security" on the left-hand side.
5. Scroll down to the "Cookies and Site Data" section.
6. Click on "Clear Data."
7. Check the box next to "Cached Web Content."
8. Click on "Clear."
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Delete Browsing History

[Preserve Favorites website data
Keep cookies and temporary Internet fles that enable your
favorite websites to retain preferences and display faster.

remporary Internet files
Copies of webpages, mages, and media that are saved for faster
viewing.
Cookies

Files stored on your computer by websites to save preferences
such 2s logn informaton.

History.
Listof websites you have visted.

[ pownload History
Listof fies you have downloaded.

[Form data
Saved information that you have typed into forms.

[JPasswords
Saved passwords that are automaticaly filed in when you sign in
0.2 website youve previously visited.

‘bout deleting browsing history Delete Cancel
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