OTS Create a new case on existing client 
Where a client case has been closed in OTS, it is possible to create a new episode and start recording new outcomes. An example of this may be where the client receives support whilst in care and again in post care.
A new baseline question set is created for the new case. Enter the client name in the Search Client box, and press Enter or click Search. For the appropriate client, click the View icon.
Review these details and then click Next. Record whether the client has given consent. If they have not given consent, you cannot proceed and should case note that the client was asked but declined within CRISSP.
Select a Service Type of Better Futures. Select the appropriate Program Type. In this situation the young person has already been receiving In care service and has a question set regarding that, and they are now moving into the Post care phase. So our new case will be Better Futures - Post care.
Select a Client Role Type of Young person. Copy the CRISSP ID into the Case Management Code field. Select a Response Type. Better Futures only is used for service on active hold, limited support or active support.
Better Futures with Home Stretch Active is used for a service of Home Stretch allowance. Better Futures with Home Stretch Paused is used when the young person is temporarily not receiving Home Stretch allowance.
Enter an Agency Case Code such as a young person's code from agency specific case management systems. Check for advice from your agency as to the use of this field within your agency.
Record Better Futures agency information in Local Program Name. Select any Diversity & Inclusion questions that apply. These are used to determine additional core questions relating to each of the options.
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