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Changes for Family Services
Client Details (cl02) Details Tab
Ancestry Section
For the Details tab the Ancestry section fields CoB Mother and CoB Father drop down lists have Added "Stolen Generation".
The label for Eligible for NDIA field has been changed to Eligible for NDIS.
Case Tab (ca00)
Case Details (ca001)
The Source of Funding field, new sources of funding have been added (see Funding Sources section).
Field Referral Source has the following changes to its selection list.
	Value 
	Change

	NDIS funded provider
	Added

	ID Protected (allocated from Child FIRST)
	Added

	DHHS Housing (office of)
	Added

	Hub - CP Intake
	Removed

	HUB - CP Post Intake
	Removed

	Hub - Other professional
	Removed

	Hub - Police
	Removed

	Hub - Self / community referral
	Removed



For the field Household Type, the selection list has the following changes: -
	Value
	Change

	Statutory Kinship care 
	Added

	Statutory Foster care 
	Added

	Statutory Permanent Care
	Added

	Informal Kinship care
	Added

	Out of Home Care – Statutory foster or kinship care
	Removed



Field CP status has added Intake – enhanced as an option to the selection list.
New Fields 
The following new fields have been added to the Case Details tab.
	Section
	Field Name
	Type

	Service Details
	Start Date
Case Objective
Role in Case Plan
P& R Priority Cohort
Specialist case Type
	Date
Selection List
Selection List
Selection List
Selection List(s)

	Referral Details
	Via Orange Door
Assessed Concern
Primary Client CRIS ID
	Selection List
Selection List
Numeric (min 8 digits)



Mandatory Fields
The following fields are now mandatory except for funding sources Child First, Kinship info & advice, Early Help and Div discretionary – Early Help.
	Section
	Field Name

	Housing
	Household Type
Housing Type

	Source of Income
	1

	Service Details
	Start Date
Case Objective
Role in Case Plan
P& R Priority Cohort
Specialist case Type



The following new fields are only mandatory for funding sources Child First, Cradle to Kinder, DHHS, Div discretionary – DHHS Family Services, Early Help and Div discretionary – Early Help.
	Section
	Field Name

	Referral Details
	Assessed Concern



The following fields are mandatory for all funding sources. When case type is Family Services – Child First the field defaults to ‘Not Applicable’.
	Section
	Field Name

	Referral Details
	Via Orange Door 
(defaults to value of Not Applicable)



New Selection lists
	Field 
	Selection values

	Case Objective
	Preservation, Strengthening Family & Parenting
Reunification
Placement support (e.g. to kinship/foster household)
Assessment to inform statutory decision making
Other

	Role in case plan
	Case management and case work
Complementary intervention
Assessment & recommendations
Secondary consultation
Other

	P&R Priority Cohort
	Yes
No

	Specialist case Type
	Yes
No

	Specialist case Type 
(Drop down list)
	Logic informed program
Victorian Family Preservation Module (DHHS)
Changing Futures
Family Functional Therapy – Chid Welfare (FFT-CW)
Family Unification Program (FUP)
Homebuilders
Keeping Foster and Kin Parents Supported and Trained (Keep)
Multisystemic Therapy (MST CAN/BSF)
Parent Child Interaction Therapy
Parent Management Training Oregon
Promoting First Relationships
Psychoeducational parenting intervention
SafeCare
Strengthening Families Program
Family Foundations
Multisystemic Therapy (Psychiatry)
Parents Under Pressure (PUP)
Functional Family Therapy
Tuning into Kids/Tuning into Teens (trauma focused version)
Triple P parenting
Other known evidence based program
Specialist practitioner – Early Childhood
Specialist practitioner – Adolescent
Specialist practitioner – Therapeutic (trauma behave/psych.)
Specialist practitioner – Counselling
Specialist practitioner – Family functioning
Specialist practitioner – Metal health
Specialist practitioner – AoD
Specialist practitioner – Family Violence
Specialist practitioner – other
Other

	Via Orange Door
	Yes
No
Not Applicable

	Assessed Concern
	No Concern
Wellbeing concern
Significant wellbeing concern
Suffered/likely to suffer significant harm
Unable to be determined



Funding Sources
The following new funding sources have been added.
		Div discretionary - DHHS Family Services

	Complex Disability Support Needs
Cradle to Kinder

	Family Preservation & Reunification

	Div discretionary - P&R 

	FS support to Case Contracted FRO

	Specialised Interventions

	Early Help

	Div discretionary - Early help 

	P&R Maintenance 

	PASDS - In home

	PASDS - Residential 

	PASDS - Day Stay 

	Kinship info & advice

	Kinship First Supports

	Youth Counselling

	Provisional 1

	Provisional 2

	Provisional 3

	Provisional 4

	Provisional 5

	P&R (Agency Selected) 1

	P&R (Agency Selected) 2

	P&R (Agency Selected) 3

	P&R (Agency Selected) 4

	Specialised Interventions 1

	Specialised Interventions 2

	Specialised Interventions 3

	Specialised Interventions 4






Related People tab (ca00-2)
Related Person Details section
SLK field value now generated properly
New Part of Case Objective field. Populated from the Case Objective field in the case tab. Has a new adjacent Y/N field denoting whether the child is part of the case objective.
It is mandatory for: -
· All children 
· Whenever Case Objective has been populated
New Gestation Period field with valid values of 1-55 weeks. Mandatory if child is unborn.
Demographics tab
This tab has the following changes.
Label for field Eligible for NDIA changed to Eligible for NDIS.
Field Eligible for NDIS mandatory for
· All Child related case types who are 17 and under and not unborn children. This is excepting in Child FIRST cases.

Field CRIS Client Id now mandatory for children and must be 8 digits or 0 if unknown.
Engagement tab
Day Care, Education and Employment (Age 0 - 18) section
For fields At allocation and At closure the following change has been made to the selection lists.
	Value
	Change

	Supported Playgroups
	Added



The value of ‘0’ for the field Days Attending is now valid.
Issues Tab (ca00-3)
Selected Issues Details
For field Identified the following change has been made to the selection list.
	Value
	Change

	By Referrer
	Added



A new selection list field Referred to Specialist Agency has been added with the following values
	Adult Education/ Employment	
Aboriginal services: Community (eg gathering place)
Aboriginal services: Health
Aboriginal services: Mental health
Aboriginal services: Family Violence
Aboriginal services: Alcohol & Drugs 
Aboriginal services: Housing
Aboriginal services: Counselling
Aboriginal services: Community welfare service other
Centrelink	
Community-welfare: Other 
Counselling: Relationship /Family
Counselling: Individual 
Counselling: Drug & Alcohol Service
Counselling: Financial
Counselling: Problem gambling
Counselling: Sexual Assault Support Services
Early Years: Early Parenting Centre
Early Years: Kindergarten
Early Years: Long day care
Early Years: Maternal Child Health Service
Early Years: Occasional Care
Early Years: Supported Playgroup 
Early Years: Family Day Care
Extra curricular activities	
Family Violence Support: Perpetrator services
Family Violence Support: Victim survivor services
Family Violence Support: Women's refuge, shelter
Health Services: GP 
Health Services: GP - requesting specialist referral
Health Services: Allied Health
Health Services: Dental
Housing Support: DHHS Office of Housing 
Housing Support: Community housing & homelessness
Internal to this agency	
Kinship Services	
Legal Service	
Local Government Service	
Mental Health Service: Acute
Mental Health Service: Community
NDIS or NDIS funded provider: ECEI (0-6 yo)
NDIS or NDIS funded provider: NDIS (7-64 yo)
Other Family Service	
Other	
Outside School Hours Care	
Parenting Service	
Police	
School, primary	
School, secondary	
Youth Service	



This replaces the Referred to list in Services activities list.
New Issue(s) Type list 
The new issues type list has been extensively revised.
The hierarchy opens as a collapsed list.
Services Tab (ca00-4)
For field Location, the following changes have been made to the selection list.
	Value
	Change

	By Video Call/Conference
	Added

	Residential/day stay facility
	Added



The Client/Family Participation check box group has been expanded. The fields are as follows: -
	Female parent
	Infant 0-2

	Male parent
	Child 3-14

	Other parent
	Adolescent 15-17

	Other related person
	No client participation



Services/Activity Type list
The Services type list has been extensively revised.
Closure Tab (ca00-5)
The following changes have been made to the Reason for Closure selection list.
	Value
	Change

	Client/family referred to another agency
	Change to Client/family referred to another agency/service

	Transferred to another Family Services response
	Added

	Client/Family did not meaningfully participate
	Added

	Child placed in out-of-home care
	Removed

	Closed due to risk, in agreement with CP
	Added


Family Safety Victoria Changes
General
Merge Case
The Merge Case option now allows case details to be copied from a source case of status Open/Closed/Exported to a new empty case of the same type i.e. Family Violence to Family Violence. The deletion of the original case does not happen unless the user checks a box in the merge screen to do so and has delete privileges.
It is recommended that cases in status Closed or Exported are not deleted.
Please note hours worked and closure details are not copied over to the new case.
Client Details (ca00)
A new Admin level feature has been added to allow the client name and address to be changed by means of an Edit button next to the Previous names field. Up to three previous names and addresses for the client can now be edited by IRIS Admins.
Reports
The file extract facility for the Case Reports selection screen (ca50) has seven new fields added to the CSV file extract from IRIS relevant for Family Safety Victoria. 
	
	Name
	Extracted File Column

	Client Details:

	Indigenous status
Country of birth 
LGA
	IndigenousStatus
CountryOfBirth
LGA


	Case Details:

	Referral Reason
If FV is present
Child protection Involvement 
Disability

	CaseReferralReason
CaseFVPresent
CaseCPInvolvement
CaseDisability1
CaseDisability2
CaseDisability3



Case Tab (ca00-1)
Family Violence (ca07)
The Risk Assessment field selection list has been changed in line with MARAM to the following values: -
	Value
	Change

	Serious Risk
	Added

	Elevated Risk
	Added

	At Risk
	Added

	Unable to be determined
	Added

	Level of risk - high
	Removed

	Level of risk - medium
	Removed

	Level of risk - low
	Removed



The Client Completed MBCP field is now non mandatory if the client is female or under 18 years old. For male clients 18 years or over the field is mandatory.
The Fear Assessment field is now non mandatory if the client is male and 18 years or over.
Service Tab (ca00-4)
The new option Case allocation has been added to the Service list.
Funding Sources
A new funding source Therapeutic Interventions has been added.
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