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[bookmark: _Toc498955576]Who does the policy apply to?
This policy applies to all people applying for social housing through the Victorian Housing Register (the register). The eligibility criteria set out in this policy applies to all households making an application for housing, including new and transfer applicants.
[bookmark: _Toc451181585][bookmark: _Toc498955577]Overview
The register provides eligible applicants and households access to social housing that includes public housing and community housing.
It provides secure, affordable housing for people on low incomes who need housing, especially those who have recently experienced homelessness or family violence or have other needs like supported accommodation. 
Public housing is long-term rental housing managed by the Department of Health and Human Services (the department) on behalf of the Director of Housing. It is for people on low incomes that are most in need, especially people who have recently experienced homelessness or have other housing needs.
Community housing is not-for-profit housing that offers secure, affordable, long-term rental housing for people on low to moderate incomes who need housing. Community housing is managed by non-government organisations that are not-for-profit organisations managed by a Board of Directors. There are many different types of community housing:
· Registered housing associations and registered housing providers: manage a combination of Department of Health and Human Services properties and/or their own properties. They range in size from 22 properties to more than 1,400 properties.
· Rental housing cooperatives: are governed by voluntary tenant members with support from professional staff.
· Rooming houses: are generally singles accommodation where residents rent a room and share common facilities such as kitchens, bathrooms and laundries. Many rooming houses also include self-contained rooms with their own kitchenette and bathroom.
You can apply to the register for all types of long term social housing. There is one application form so you won’t need to tell your story to multiple housing organisations.
If you are eligible for social housing, you will be placed on the register. Social housing organisations will use the register to offer you housing when a property that meets your needs becomes available.
[bookmark: _Toc451181586][bookmark: _Toc498955578]What is the purpose of this policy?
This Eligibility Policy Framework outlines the criteria an applicant must meet to be eligible for the register, including eligibility for Priority Access categories.
Eligibility is assessed the same way no matter where the application is submitted and all participating organisations will accept the outcome of this assessment.
Supporting this policy framework are Operational Guidelines to assist social housing organisations and designated service providers in making decisions about the register, and that provide more detailed information about the Priority Access categories.
[bookmark: _Toc451181587]Decisions about eligibility for social housing are separate from allocations to social housing. Allocations to social housing is the process of selecting an applicant from the register to be housed in a particular property and are outside the scope of this policy. 
Allocations will be made in accordance with each social housing organisation’s allocations policy and in line with the register’s Community Housing Allocations Framework . See the relevant allocation policy of the social housing organisation for further details.
[bookmark: _Toc498955579]How does the register work?
All people applying to the register who meet the eligibility criteria are placed on the register according to their housing need (assessed in accordance with the eligibility criteria). The register consists of two application types: 
Priority Access – for people most in need of housing. The priority access categories are Emergency Management Housing, Priority Transfers, Homeless with Support, Supported Housing, Special Housing Needs, and Special Housing Needs aged 55 years and over.
Register of Interest – for eligible applicants to register their interest for social housing.
Table 1 outlines the categories of the register in more detail.
Table 1: Victorian Housing Register categories
	
	Category
	New Applicants or Transfer Applicants

	Priority Access
	Emergency Management Housing – for people whose housing is no longer safe or habitable, due to an emergency, for example a house fire, bushfire, flood or storm.
	New and Transfer Applicants

	
	Priority Transfers – for people that require urgent relocation to another social housing property as their current property is unsafe; is to be sold; redeveloped or better utilised
	Transfer Applicants

	
	Homeless with Support – for people who are homeless or experiencing family violence and need support to obtain and establish appropriate, long term housing 
	New Applicants

	
	Supported Housing – for people who live in unsuitable housing and have a disability or long-term health problem requiring major structural modifications and/or personal support to live independently
	New Applicants

	
	Special Housing Needs – for people who are living in housing that has become unsuitable and who have no alternative housing options.
	New and Transfer Applicants

	
	Special Housing Needs aged 55 years and over – for singles and couples who are aged 55 years and over, and who are not eligible for another priority category.
	New

	
	Register of Interest – for people who do not have an urgent housing need but are interested in social housing to apply to the Register for consideration
	New and Transfer Applicants


*This is a summary only. See relevant operational guidelines for further detail on eligibility.
Only one person from each household can be listed as the primary applicant. It is the primary applicant’s responsibility to:
ensure all sections of the form are complete, including the declaration that the information contained in the application is true and correct
provide the required documents.
Applicants can only be listed on one register application at a time. Children can be listed on more than one application if they live in different houses. 
Current social housing tenants can apply for a housing transfer by contacting their social housing organisation to let them know they are applying for a housing transfer and the reason why.
[bookmark: _Toc498955580]Am I eligible?
To be eligible for social housing, primary applicants generally must live in Victoria and:
be an Australian citizen or permanent resident of Australia
meet the income and asset eligibility limits for your household
have an independent income
not own a property in which you could live.
Up-to-date documentation to confirm the above criteria must be provided. Income and asset documentation should be less than 28 days old.
Generally, an applicant should meet the income and asset limits and residential requirements to be eligible for the register. However, where a person and their household is experiencing family violence and need access to ongoing housing in order to be safe, they are also eligible to be on the register.
[bookmark: _Toc498955581]Income eligibility limits
To be eligible to be on the register the individual or household should typically earn less than the income eligibility limits set out in the social housing eligibility. <http://www.housing.vic.gov.au/social-housing-eligibility>The income eligibility limits are the income limits gazetted by the Director of Housing and published on the department’s housing website (housing.vic.gov.au).
The income limit for Transfer applicants is the Register of Interest income limit.
To determine total household income, the assessable incomes of the household are added together to determine whether the household meets the income limit. If the total household income is less than or equal to the maximum income limit for the category they are applying for and household type, the household is considered eligible.
[bookmark: _Toc498955582]Asset eligibility limits
To be eligible to be on the register the household assets should typically not exceed the asset eligibility limits set out in the social housing eligibility.<http://www.housing.vic.gov.au/social-housing-eligibility>The asset eligibility limits are the asset limits gazetted by the Director of Housing and published on the department’s housing website (housing.vic.gov.au). 
Asset limits are different for Priority Access and Register of Interest applications, and for people requiring full or major disability modifications to the property.
The asset limit for Transfer applicants is the Register of Interest asset limit.
To determine total household assets, the assessable assets of the household are added together to determine whether the household meets the asset eligibility limit. If the dollar value of the total household assets is less than or equal to the maximum asset limit for the application type, the household is considered eligible.
In recognition of the higher asset limits that previously applied for public housing, under the Supported Housing and Homeless with Support categories, a policy consideration can be applied to exempt households from the Priority Access asset limit that are in receipt of formal support as specified under the Significant Personal Support priority reason of the Supported Housing category. These applicants can instead be assessed against the higher asset limit which is the Register of Interest asset limit.
For this to occur, the agency submitting the application on the household’s behalf needs to confirm that the household is at significant disadvantage in the private rental market, their cash and readily realisable assets cannot, or will not, materially improve their prospects of securing private rental housing, and social housing is the only viable long term housing option for them.
For more information on eligibility criteria for the register see the Eligibility Criteria Operational Guidelines. < https://fac.dhhs.vic.gov.au/eligibility-criteria> 
[bookmark: _Toc451181588][bookmark: _Toc498955583]What if I need housing urgently?
Applicants for social housing who meet the eligibility criteria are placed on the register according to their housing need. To be eligible for one of the priority categories within Priority Access, you must meet the eligibility criteria for the register as outlined above and also be able to demonstrate you need housing quicker in accordance with any additional eligibility criteria for one or more priority categories (set out in the relevant operational guidelines). In broad terms, this might mean:
you are homeless
you are experiencing or have experienced family violence in your home
you need to move for health reasons
your home is too small for everyone in your household
you are living in emergency, crisis or transitional housing or
you are staying with someone temporarily while you look for a home.
If you are experiencing any of the above you may need the help of a designated service provider to fill in your application. The designated service provider will assess your situation to see if you can receive housing sooner. Your application will be determined in accordance with any applicable eligibility criteria for any relevant priority categories. You can find a list of designated service providers at the department’s website: https://services.dhhs.vic.gov.au/getting-help
[bookmark: _Toc451181589][bookmark: _Toc498955584]What if I don’t have an urgent need for housing?
If you meet the eligibility criteria for the register but do not need housing urgently you can apply for social housing through the Register of Interest application. 
You can apply to the Register of Interest if you are a new or transfer applicant.
To find out what type of housing you may be eligible for, including social housing, go to the Housing Options Finder <www.housing.vic.gov.au/housing-options-finder>.
[bookmark: _Toc451181590][bookmark: _Toc498955585]What if I need special accommodation?
If you or a household member needs special accommodation due to a medical condition or disability you can apply for special accommodation requirements.
Special accommodation requirements include:
housing in a particular location to access ongoing specialist treatment
a particular type of house such as a property without stairs
installation of modifications such as grab rails or lever taps
an additional bedroom required for reasons such as a medical condition.
For more information see the Clients with Special Accommodation Requirements Operational Guidelines.
[bookmark: _Toc451181591][bookmark: _Toc498955586]How to apply to the register
Applications can be lodged by an individual or household, or by a government funded support agency or similar service. 
[bookmark: _Toc498955587]Applicants
There are several ways an individual or household can apply for the Victorian Housing Register:
· online through the myGov website <https://my.gov.au>(click on ‘Services’ to access the Victorian Housing Register Application)
· in person at any Department of Health and Human Services office or community housing organisation that accepts applications over the counter
· by mail
· through your landlord if you are a current social housing tenant requiring a transfer
· through a designated service provider who can assess your situation to help you receive housing sooner.
Online applications are automatically sent to the Housing Call Centre to be processed. An automatic receipt and a reference number is generated once the application has been submitted.
Paper applications should be sent to the Victorian Housing Register, Department of Health and Human Services, Reply Paid 933, MOE VIC 3825.
If you or a household member identify as Aboriginal or Torres Strait Islander you may want to submit your application through the community housing organisation, Aboriginal Housing Victoria. If you do so you will still be considered for all forms of social housing, if you want.
[bookmark: _Toc450289996][bookmark: _Toc451181549][bookmark: _Toc459624725][bookmark: _Toc498955588]Designated service providers
Designated service providers are funded by the Victorian Government to deliver approved support programs.
Designated service providers can submit and recommend applications.
To lodge applications on behalf of individuals or families, the designated service provider must have an External Party Reference Identification Number (EPRIN) that confirms they are approved to complete and endorse applications.
Approved designated service providers include:
· child protection and family services
· disability services 
· youth services and youth justice services
· homelessness services
· family violence services
· joined-up initiatives
· aged care 
· alcohol and drug treatment services
mental health services.
[bookmark: _Toc498955589]Participating registered agencies
Participating registered agencies are not-for-profit organisations that own and manage affordable rental housing for people with low and moderate incomes or special needs, that have been approved by the Director of Housing as a participating registered agency.
Participating registered agencies have the right to approve applications to the register. Alternatively they may decide to only recommend applications for approval or to submit applications for assessment.
To lodge applications on behalf of individuals or families, the participating registered agency must have an EPRIN that confirms they are approved to complete applications.
[bookmark: _Toc498955590]Online application for organisations
Organisations approved to submit applications on behalf of individuals and families can submit applications online via the Victorian Housing Register online application through eBusiness.
Organisations will need an organisation eBusiness account. If the organisation does not have an eBusiness account, the CEO will need to complete the registration process. Please email VictorianHousingRegister@dhhs.vic.gov.au to request a DHHS eBiz Access Agreement. 
The organisation will also be required to nominate an Organisation Authority to validate requests from staff for access to the online application.
Once the organisation is registered in eBusiness, staff can register for an individual eBusiness account and request access to the Victorian Housing Register Application. To access eBusiness and the online application go to https://hns.dhs.vic.gov.au/dhsportal/wps/myportal.
Organisations must also have an EPRIN that is to be entered on the application form. Organisations that do not have an EPRIN can email the department at VictorianHousingRegister@dhhs.vic.gov.au.
[bookmark: _Toc451181592][bookmark: _Toc498955591]Selecting housing options
When applying to the register, the applicant has the choice to be considered for public housing, community housing, or both. 
If the applicant chooses to be considered for community housing, they can also choose to be considered for different types of community housing, for example, community-managed rooming houses, rental co-operatives or Aboriginal housing.
The more social housing options selected, the more likely it is for the applicant to be offered a property.
[bookmark: _Toc451181593][bookmark: _Toc498955592]What happens once I have applied?
When you lodge your application you will be sent an acknowledgement letter when your application is received.
When your application is received it will be assessed as one of the following:
Eligible – if your application is approved it will be placed on the register according to your effective date, preferred locations and household size.
Incomplete – if your application does not have all the information needed or documents to confirm your eligibility, you will be sent a letter requesting further information or documents.
A duplicate application – if you already have an application in your name, we will use your new application to update the existing application. 
A split application – if you are already a household member on another application and want your own application instead, we will create a new application in your name and remove you from the existing application in which you were a member. If this occurs, in some cases, we may use the effective date of the previous application. 
Ineligible – if you do not meet the eligibility criteria you will be sent a letter advising that you are not eligible. If you become eligible at a later date you may lodge a new application to the register.
When a decision is made about your application you will be sent a letter to confirm this.
For more information about how to assess applications see Assessing and Managing Applications operational guidelines <https://fac.dhhs.vic.gov.au/assessing-and-managing-applications>.
Applications approved to the register are placed on the register with an effective date. In general the effective date means:
the date you were assessed as requiring social housing by an designated service provider, noting that the application must be submitted within six months of that assessment
for applicants without support, the date you demonstrated your eligibility for the category under which you are applying, that is, the date all documentation was received that demonstrates your eligibility.
For more information on effective dates see the operational guidelines for the category under which you are applying.
[bookmark: _Toc451181594][bookmark: _Toc498955593]Keep your details up to date
Once you put in an application it is very important you tell a designated service provider or social housing organisation if your situation changes. This includes if you have found other accommodation or if you move.
If the department is unable to contact you, your name may be taken off the register. See Assessing and Managing Applications operational guidelines <https://fac.dhhs.vic.gov.au/assessing-and-managing-applications>.for more information about when applications are removed.
Please tell the department if you need to change your:
· address
· contact details
· household members
· preferred areas.
To tell us about changes go to the forms and guides section on the department’s housing website www.housing.vic.gov.au to fill in the change of application details form available on the forms and guides page of the website <http://housing.vic.gov.au/about/forms-guides>. If you tell us about a change in your situation your application may be re-assessed to determine if the urgency or complexity of your situation has changed.
[bookmark: _Toc456094537][bookmark: _Toc498955594][bookmark: _Toc451181595]Human rights considerations 
In deciding what action to take, staff must give proper consideration to the relevant human rights in accordance with the Charter of Human Rights and Responsibilities Act 2006 s38(1) (the Charter). This consideration should include the potential impact the proposed action they are undertaking through these operational guidelines may have on you (and your household’s) rights under the Charter.  
For more information see Making Client Focused Decisions Operational Guidelines <https://fac.dhhs.vic.gov.au/making-client-focused-decisions>.
[bookmark: _Toc498955595]Information privacy
The Department of Health and Human Services and community housing organisations are committed to protecting the privacy of your personal information. We need to collect and handle your personal information in order to be able to process your application. All the information you give us will be handled in accordance with the Privacy and Data Protection Act 2014 and the Health Records Act 2001. 
All social housing organisations using the register sign a code of conduct that protects your information.
[bookmark: _Toc451181596][bookmark: _Toc498955596]Offers of housing
Offers of housing are made in accordance with the published allocations policy that apply to community housing and public housing.
If you are being considered for an offer you will be contacted by the social housing organisation to confirm the details of your application. If your situation has changed since you applied you should tell the social housing organisation making the offer so that they can update your application.
Sometimes social housing organisations will apply extra criteria to decide if you will be offered a property. For example, a social housing organisation who only provides housing to people with a disability who require support will only select a person who needs this type of housing.
If your application is approved to a Priority Access category you will be made a maximum of two reasonable offers of housing by social housing organisations. If you decline two reasonable offers of housing your application will be removed from the Priority Access category and placed on the Register of Interest.
If your application is approved to the Register of Interest you will be made a maximum of two reasonable offers of housing.
Key considerations in determining whether an offer is a reasonable offer include:
· the number of bedrooms your household needs in accordance with the Housing Size Guidelines
· whether the location meets your household’s safety and access needs (the property may be in any suburb within a preferred area), for example, a location exemption was applied due to family violence
· whether the property is appropriate to community connection and linkages you have been assessed as needing, for example, access to particular support services, schools or medical facilities
· any property modifications you or a household member was assessed as needing to meet disability requirements
· any other property features you or a household member was assessed as needing to meet serious health conditions, for example, level access
· whether there has been any change in your household’s circumstances that has affected your housing outcome.
If you are made an offer and you feel it is not a reasonable offer you should tell the social housing organisation making the offer the reason. In some situations you may be asked to provide more information so that that organisation can update your application.  
For more information on what a reasonable offer is see the Offer of Housing Operational Guidelines <https://fac.dhhs.vic.gov.au/offer-housing>.
If you accept an offer of housing you will be offered a tenancy agreement. When you enter into a tenancy agreement with a social housing organisation your application will be removed from the register as your housing request is considered met.
[bookmark: _Toc451181597][bookmark: _Toc498955597]What happens if I am not happy with the service or a decision made?
You have the right to request a review of a decision made about your application, or to lodge a complaint if you are not happy with a service. A request to review a decision or to complain about a service, can be made to the designated service provider or social housing organisation that made the decision, or provided the service. 
If a review of the decision made about your application was unsuccessful with the original decision maker, you can submit an appeal through the department. Or, if you feel that the complaint was not satisfactorily resolved, you can request a review of the complaint. There are two different processes for reviewing a decision made about your application or unresolved complaint, depending on the type of issue you want reviewed and the type of organisation that was involved: 
1. Eligibility decisions – you can appeal a decision made relating to your eligibility for the register with the department, regardless of which participating organisation made the original decision or recommendation, be it a local department office, designated service provider or participating registered agency.
2. For all other complaints, such as services provided and allocations, you can request a review of the complaint with the relevant Complaints or Regulatory Unit:
· Services funded or delivered  by the department – complaints and feedback can be made to the Complaints and Privacy Unit
· Services provided by registered housing agencies – complaints about customer service, allocation decisions and compliance with policies can be made to the Housing Registrar (see the Housing Registrar’s Regulatory Framework for more information).
For further information, including how to appeal and roles of the Complaints and Privacy Unit, Housing Registrar and Housing Appeals Office, see the Complaints, Appeals and Feedback Processes Operational Guidelines <https://fac.dhhs.vic.gov.au/complaints-appeals-and-feedback-processes>. 


	To receive this publication in an accessible format email VictorianHousingRegister@dhhs.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Department of Health and Human Services October, 2018
Available on the Victorian Housing Register website <https://fac.dhhs.vic.gov.au/victorian-housing-register>.




image1.jpeg
Victorian

housing register




image2.jpeg
A PARTNERSHIP BETWEEN THE VICTORIAN GOVERNMENT AND COMMUNITY HOUSING ORGANISATIONS




