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	Compliments and complaints reporting system


 [Service Name]
	Ref #
	Date received
	Complaint Type
	Complainant Type
	Main Issue
	Resolution Approach
	Complaint Outcome
	Actions taken
	Policy / Procedures affected
	Date closed
	External referrals made

	0312
	21.2.12
	Personal property
	Family member
	Missing nightgowns
	Conciliation
	Replace gowns. Add to care plan.
	Care plan updated. All nightgowns labeled.
	Laundry Services.
	28.2.12
	None

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	





	To receive this publication in an accessible format phone <1300 884 706>, using the National Relay Service 13 36 77 if required, or email <complaints.reception@dhhs.vic.gov.au>
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Department of Health and Human Services <January,2018>.
[bookmark: _GoBack]Available at <https://providers.dhhs.vic.gov.au/complaints>
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